REQUEST FOR RETURN FOR REPAIR AUTHORIZATION


Complete this form in full.  Return form with item(s) you are requesting to be repaired.  A tracking number will be assigned and faxed back to you with an estimate of repair cost.

NOTE:  If sending more than one item for repair, a separate from will be required for each item(s).

BILL TO INFORMATION

Company Name:                   
Address:  

City, State:        
Contact Name:   
Phone: 

Fax: 

Email:

TOOL INFORMATION

Model Number: 

Serial Number: 

Problem: 




SHIPPING INFORMATION

Please expedite the return of this item.

UPS Account Number for the items expedited or sent back collect:
Edlo Sales & Engineering primarily uses UPS ground for all shipments and the charges are applied to the repair cost unless otherwise specified.  Edlo Sales & Engineering will pay for return GROUND shipping charges on WARRANTY repairs (Any expedited shipments on warranty repairs must be indicated above and a P.O. number will be required).  On non-warranty repairs, the customer is responsible for ALL shipping charges.

*TRACKING NUMBER:        Work Order Number                                               *This section will be completed by the Edlo Sales Service Center.

Ship Item(s) to be repaired to:

EDLO Sales & Engineering

407 Yorktown Rd.

Logansport, IN    46947

